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About This Document 

Veritas Wealth Solutions Pty Ltd (VWS) is required to 
provide this FSG to you as a condition of our Australian 
Financial Services Licence (AFSL). It contains information 
about: 
 

 Veritas Wealth Solutions 

 Your Financial Adviser  

 The services offered and their cost 

 Any conflicts of interest which may impact the services 

 How we deal with complaints if you are not satisfied with 
our services and our commitment to the Privacy Act. 

 
When we provide you with financial planning services you 
may receive: 
 

 A Statement of Advice (SoA) or Record of Advice (RoA) 
which documents the advice we provide to you 

 A Product Disclosure Statement (PDS) which explains 
the products we have recommended. 

 
If you need further information or clarification, please 
contact VWS. 
 
Contact Details 

Veritas Wealth Solutions Pty Ltd 
Level 2, 40 Brisbane Avenue, Barton ACT 2600 
(PO Box 5421, Kingston ACT 2604) 
 
T 02 6162 1522 
F 02 6162 1533 
E advice@veritassolutions.com.au 
 
About Veritas Wealth Solutions 

VWS was established in 2013 and aims to work with its 
clients to achieve their financial objectives by providing high-
quality investment and financial planning services.  
 
VWS is different to many financial planning practices as it 
holds its own AFSL which has been issued by the Australian 
Securities and Investments Commission (ASIC).   
 
As a licensee we are required to comply with the obligations 
of the Corporations Act and the conditions of our licence. 
This includes the need to have compensation arrangements 
in place with a Professional Indemnity insurer. 
 
What services are available to me? 

Your Adviser can offer the following financial services to 
retail and wholesale clients under the authority of VWS: 
 
1. Provide financial product advice; and  

2. Deal in a financial product – apply for, acquire, vary or 

dispose of a financial product on behalf of another 

person 

for the following classes of financial products: 
 

 deposit and payment products – basic and non-basic; 

 Government debentures, stocks or bonds;  

 life products (investment and life risk);  

 interests in managed investment schemes - including 
IDPS; 

 securities; and 

 superannuation (including SMSFs). 

 
Who is my Adviser? 

Your Adviser is Ken Wild. Ken  will provide these services to 
you as a Director and Representative of VWS. Ken has 
been a Financial Adviser for the last 30 years. He has a 
Diploma of Financial Planning and is a Certified Financial 
Planner (CFP

®
). 

 
Who will be responsible for the advice given to me? 

VWS is an Australian Financial Services Licensee and a 
Financial Planning Association of Australia (FPA) 
Professional Practice. Your Adviser acts for the Licensee, 
Veritas Wealth Solutions Pty Ltd. The Licensee is 
responsible to you for the financial services provided. 
 
Will my Adviser provide advice suitable to my 
investment needs and financial circumstances? 

Your Adviser needs to determine your objectives, financial 
situation and needs before making recommendations to 
you.  
 
You are not obliged to divulge personal information to your 
Adviser; however not providing information sought by your 
Adviser may affect the adequacy or appropriateness of our 
advice. In such cases, your Adviser is required to warn you 
that the advice provided may not be appropriate to your 
needs.  
 
Your Adviser is obliged to explain any significant risks 
associated with investments and strategies recommended 
to you. 
 
Other Documents You May Receive  

Statement of Advice (SoA) and Record of Advice (RoA) 

If you choose to utilise our services, you may receive other 
important documents including an SoA or RoA.   
 
An SoA is a document that explains the advice, the basis on 
which the advice is provided and information about fees, 
commissions and associations related to the provision of the 
advice. You will normally receive an SoA when we provide 
you with personal advice.   
 
Where we do not provide you with an SoA, the details of 
such personal advice may be documented in an RoA. An 
RoA captures the personal advice your adviser provides; 
however the adviser retains the RoA. You can request a 
copy of the RoA from your adviser for up to seven years 
after the advice has been given.  
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You can provide instructions to us in writing, via phone or 
via email/fax. Please note you are responsible for ensuring 
your instructions do however reach us. 
 
Product Disclosure Statement (PDS) 

A PDS is a document (or group of documents) that 
describes a financial product. A PDS contains important 
information to assist you to make an informed decision 
about whether to acquire a financial product. You will 
usually receive a PDS if a recommendation is made to 
acquire a particular financial product (other than securities) 
or an offer is made to issue or arrange the issue of a 
particular financial product. 
 
How is VWS and my Adviser remunerated? 

VWS is remunerated for providing our services by fees 
and/or commissions. All fees and/or commissions are 
payable to the Licensee and are fully disclosed prior to 
acceptance of any services or recommendations. 
 
Fees and/or commissions paid to VWS depend on the 
nature of services provided. We provide you with close 
estimates of fees and/or commissions before services are 
provided and these will be set out in the SoA or RoA that we 
provide to you.  
 
Commissions may very occasionally be paid to us by some 
product providers. Where you pay for our services via 
invoiced fees these commissions will be either rebated back 
to your account or allowed for in our scale of fees. 
 
Examples of Fees Payable to the Licensee: 

 Initial Meeting Fee and/or SOA Preparation Fee 

 Implementation Fee  

 Ongoing Services Fees 
 
If an initial fee is to be charged by your Adviser, this may be 
invoiced to you or deducted as an entry fee on your 
investment, as agreed with you before proceeding.  
 
Fees are paid directly by you, based on a maximum hourly 
rate of $220 (incl. GST) for ad hoc advice and services. An 
annual fee (up to 0.55% p.a. of portfolio value) applies for 
ongoing portfolio management services.  For example, if 
your portfolio value is $300,000 the maximum annual 
service fee would be $1,650. 
 
Examples of Commissions Payable to the Licensee: 

 Monthly commission payments from some investment 
providers for as long as you hold the investment.  

 Upfront and ongoing commissions when you take out an 
insurance policy we recommend for as long as you 
continue to hold the policy.  

 Additional licensee commission based on the total funds 
invested in their products or the total insurance 
premiums for their policies across our entire client base. 

 Brokerage is charged by the broker on each trade we 
execute on your behalf. We will receive a share of this 
brokerage from the broker.  

 

All commissions will be disclosed in the SoA where we 
recommend a product that pays us a commission. 
 
 
 

We may also receive on occasion additional non-cash 
benefits from product providers, including training 
assistance and resources or tickets to entertainment events. 
They are not additional charges to you and are paid out of 
the fund manager or platform provider's own resources.  
 
These may result in a potential conflict of interest; however 
we adhere to our obligations to ensure the advice provided 
is in your best interest and not in our interest. Details of 
such non-monetary benefits are recorded on our Alternative 
Remuneration Register, which is available to you on 
request. 
 
Referral Fees and Commissions 

In some situations we could receive fees or commissions 
where we refer you to external parties and pay fees or 
commissions to external parties who have referred you to 
us. We will disclose the referral arrangements to you when 
we provide you with an SoA.  
 
Conflicts of Interest 

 As part of providing our advice, we may refer you to 
Jodie Dickson Accounting and Superannuation for 
accounting, tax or SMSF services. Note that these 
professional services are not provided under the licence 
of VWS and it is not responsible for the provision of 
these services. 

 Your financial adviser may provide advice on 
investments which they hold or may hold in their own 
personal portfolios. We will disclose the size and nature 
of these holdings where there may be a conflict of 
interest with the advice that we provide. 

 
What information does my Adviser maintain on file? 

Your Adviser maintains a record of your personal profile, 
including details of your objectives, financial situation and 
needs, as well as records of recommendations made to you 
and transactions completed.  
 
We are committed to a Privacy Policy to ensure the security 
of your personal information. A copy of the Privacy Policy is 
available from your Adviser upon request. 
 
Who should I approach if I have a complaint about the 
service/s I receive? 

If you have any complaints about the services provided to 
you, you should take the following steps: 
 

 Initially, contact Ken about your complaint. He will try to 
resolve your complaint quickly and fairly. 

 If your complaint is not satisfactorily resolved you may 
choose to direct your complaint to: 

 
Financial Ombudsman Service  
GPO Box 3, MELBOURNE VIC 3001  
 
T 1300 78 08 08 
F 03 9613 6399  

 
The Financial Ombudsman Service is an external dispute 
resolution service that provides free advice and assistance 
to consumers and investors to help resolve complaints 
relating to the financial services industry. 

 


